
Over the past couple of years, there has been a more urgent demand to address 
stress, mental health and mental illness in the workplace. The financial cost to the 
Canadian economy associated with mental illness is a staggering estimate of  
$51 billion per year from health-care expenditures and lost productivity1. This is very 
evident in OTIP’s Long Term Disability (LTD) pool, where mental health claims have 
continued to rise and currently represent 42% of all LTD claims. With most adults 
spending so many of their waking hours at work, the workplace environment is now 
acknowledged as a key determinant of health. Unaddressed mental illness in the 
workplace costs everyone.

Many business segments including the education sector recognize the need to  
create a healthy workplace, which includes mental health practices and policies. 
However, many do not know what constitutes a mentally healthy workplace, how  
it would function or how to start moving toward creating one.

Six “Ps”
To help organizations develop programs to create and support a mentally healthy 
workplace, the Mental Health Commission of Canada commissioned a “how-to 
guide” called “Psychological Health And Safety: An Action Guide For Employers.” 
This guide was created in accordance with the widely known and accepted 
International Standards Organization’s (ISO) approach to provide companies with a 
framework that helps them ensure compliance with legislation and meet continuous 
improvement goals. Although it targets employers, developing these programs 
requires commitment and collaboration across all stakeholder groups including 
members, affiliates and health-care practitioners. 

Creating a mentally healthy workplace
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4-5%

79%

9% 16%

of Canadians 
experience depression at any 
given time2.

of survey respondents 
experiencing depression said 
that they had never seen a 
physician to be diagnosed.4 

The most common mental 
illness in Canada is anxiety 
disorder with

experiencing it.3

continued on page 3

of men of women

http://www.mentalhealthcommission.ca/English/system/files/private/document/Workforce_Employers_Guide_ENG.pdf
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Message from the President
At OTIP, we don’t have a profit motive. We have something more inspiring: a “putting 
members of the education community first” motive. As the named administrator for the newly 
created affiliate-owned provincial health, dental and life (PhDL) plans, OTIP is focused solely 
on ensuring the insurance needs of the members of the education community are met in a 
way no one else can. This is an incredible opportunity, and everyone at OTIP is excited about 
the future, and the privilege to serve even more of Ontario’s education community.

Throughout provincial bargaining, OTIP provided continuous support for each of the provincial 
affiliates at the central bargaining table whenever it was required. Once the bargaining was 
completed in late 2015, we shifted our focus to the implementation of PhDL plans. 

To prepare for this exciting opportunity, we have implemented a number of key initiatives this past year that were 
instrumental in ensuring the strongest possible foundation in which to convert members to the PhDL plans. These included 
an enhanced benefit administration system that enables members access to their benefits coverage online, and a secure 
single sign-on process that enables members to access benefits and claim information using only one user name and 
password. The addition of more than 165,000 new health, dental and life insurance members to OTIP’s systems will not be 
an easy task, but we are completely dedicated to this priority. 

In addition, we continue to work closely with the affiliates’ long term disability (LTD) advisory committees to further shape 
the LTD plans according to the needs of their members. While our LTD pool experienced a challenging year in 2014-15, 
premium rates remain competitive when measured against similar plans across the country. A key element in the ongoing 
success of LTD is our Early Intervention Program. We have seen tremendous growth in this program as it continues to 
deliver positive health outcomes to those in the early stages of illness. We are very pleased that the program is receiving 
wider acceptance by both the boards and our members. 

We are looking forward to the longer term opportunities that will come from administering both the PhDL and LTD plans. 
Analyzing prevailing health and dental trends from the PhDL plans will provide critical insights and even raise early warning 
signs of future impacts to the provincial LTD plans. More importantly, by having this broader picture of our members’ health 
and wellness, OTIP will be able to align both plans to better address and satisfy the unique health and wellness needs of 
those working in the education community.

Kirk McIntyre, President of Group Insurance Services

OTIP sponsorship of Resources 
for Rethinking
OTIP is proud to announce its partnership with Learning for a 
Sustainable Future in support of Resources for Rethinking (R4R).

R4R workshops provide teachers with access to curriculum-
matched teaching resources including lesson plans, children’s 
literature, videos and outdoor activities that integrate environmental, 
social and economic spheres through interdisciplinary and action-
oriented learning.

To learn more about R4R and to request a webinar or workshop, 
visit www.r4r.ca or contact Joanne at joanne@lsf-lst.ca.  

®

http://www.otip.com
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For action steps, the guide outlines the six “Ps”: Policy, Planning, Promotion, 
Prevention, Process and Persistence which can be implemented to start, engage and 
provide a mentally healthy workplace for members of the education community. 

Policy
•  Develop a high-level policy statement 

that has the endorsement of the senior 
leadership of the organization.

•  Build an action team with representation 
from across the organization.

•  Communicate the policy – clearly, often 
and widely.

Planning
•  Gather the facts around absenteeism, 

claims activity, employee assistance 
program and health benefits utilization, 
grievances, incidents of accidents and 
injuries, turnover, recruitment costs  
and morale.

•  Conduct a survey of employees or 
perhaps hold focus groups to learn 
about their response to the new policy 
and ideas for implementation.

•  Measure readiness for change and 
identify points of resistance.

Promotion
•  Determine what actions, programs, 

training, costs and resources that could 
be put in place to promote, support and 
enhance psychological health in the 
work environment.

•  Consider promotional materials and 
self-support aids, educational seminars, 

local mental health resources and 
participating in the Elephant in the  
Room (anti-stigma campaign).

Prevention
•  Review job descriptions and look for 

ways to reduce areas that could cause 
undue psychological stress.

•  Provide stress management training, 
self-care tools, educational pamphlets, 
a list of local mental health resources, 
self-help groups, help lines and exercise, 
nutrition or meditation programs.

•  Review and put supports in place 
for short and long term disability 
management and return-to-work 
programs.

Prevention and early identification of 
mental health problems can aid in and 
improve the recovery process. The 
first two to three months are critical to 
successful treatment and preventing 
mental health problems from becoming 
chronic. 

Research shows that from 70 – 80% 
of people who go for help improve.6 
Reducing the prevalence of mental health 
problems in a workplace could also  
reduce the probability of other health 
issues developing.

Members resist going 
for help because5:

Lack of 
publicly funded 
mental health 

services to 
turn to.

They think that 
they’re weak if they 

need psychiatric 
medication.

They didn’t 
know 

they were 
depressed.

Creating a mentally healthy workplace continued from page 1

They think that 
if they wait, 

they’ll snap out 
of it.

What are some 
things you can do 
today to help build 
a mental wellness 
environment7

1.  Walk the talk. Look after your 
own mental health and work/
life balance.

2.  Educate yourself about 
mental illness.

3.  Get the message out that  
you care about the wellness 
of others, and colleagues  
do not have to hide it if they 
are experiencing a mental 
health problem.

4.  Recognize when a colleague 
is having a mental health 
problem, even if they don’t 
tell you.

5.  Listen. Resist the temptation 
to give advice.

6.  Support a colleague staying 
at work, if they can, while 
they get help.

7.  If a colleague has to take 
a leave of absence, stay in 
touch if it’s OK with them and 
support their return to being  
a productive team member.

continued on page 4
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They could 

a bursary  
from OTIP!

If you’re insured with OTIP and you or 
one of your relatives (e.g. child, step-child, 
grandchild, niece, nephew, aunt, uncle, 
sister, brother, spouse, etc.) will be a full- 
or part-time post-secondary student in 
the upcoming academic year, enter online 
for the chance to win a bursary from OTIP.

Twelve bursaries of $1,500 each are 
awarded annually. The deadline to enter 
is June 15 each year.

Do you know a student who could 
use an extra $1,500 for tuition?

1.800.267.6847   |   www.otip.com

Visit www.otip.com/bursary 
for more information.

WIN

Creating a mentally healthy workplace 
continued from page 3
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To support your members who require assistance with mental 
health, OTIP provides two value-added services that advocate 
early intervention and treatment, at no cost through their long term 
disability (LTD) insurance plan:

•  Early Intervention Program focuses on evaluating the 
member’s needs in the early stages of a medically-related 
absence from work. Once their situation has been assessed, 
individualized assistance and support will be provided as needed 
to help facilitate the member’s recovery and a successful 
return-to-work. Visit www.otip.com to learn how OTIP’s Early 
Intervention Program can help you and your members.

•  FeelingBetterNow®, a confidential and anonymous mental 
health management program, provides individuals with tools to 
cope with the stressors of a challenging workplace. Accessible 
on a PC or mobile device, FeelingBetterNow® is available to  
members and their families at www.feelingbetternow.com/otip. 

Process (ongoing evaluation)
•  Determine measurements, process of measuring 

and success factors.

•  Evaluate the roll-out of your Psychological  
Health and Safety policy and the effectiveness of 
the new programs and actions.

•  Create a plan to respond and/or adjust to  
the results.

Persistence (sustainability)
•  Provide ongoing support to plan’s champions.

•  Continue to monitor your Psychological Health 
and Safety policy and its programs into the future.

To have successful and valuable Psychological 
Health and Safety programs, they must be 
comprehensive and address organizational and 
individual issues. They must also be measurable, 
and integral to the culture and existing initiatives 
and policies. By adopting a comprehensive and 
integrated approach, plan sponsors can make 
positive changes in the workplace that will benefit 
members as well as the organization.

1.  C.S. Dewa, et al., “A new population-based measure of the burden of mental illness in Canada.” Chronic Diseases in Canada. 28(3) (2008): 92.

2.  Report on mental illness in Canada (2002). Available at: http://www.phac-aspc.gc.ca/publicat/miic-mmac/index-eng.php

3. Ibid

4.  An international study was commissioned by H. Lundbeck A/S (a global pharmaceutical company).

5. Ibid

6.  Quick Facts. Available at: http://www.mooddisorderscanada.ca/ 

7.  Workplace Mental Health Promotion: A How-to-guide, http://wmhp.cmhaontario.ca/wordpress/wp-content/uploads/2010/03/WMHP-Guide-Final1.pdf

®
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Across Canada, there has been 
an increase in long term disability 
(LTD) activity in all employment 
sectors1. The OTIP LTD Pool has also 
experienced significant increases in 
activity over the last few years.

In the 2014-15 period, OTIP LTD claims activity showed 
the following:

• 13% increase in open LTD claims 

•  11% increase in the number of claims per 1,000 
members from the previous school year (2013-14)

Due to increased claims activity, an 8% renewal increase 
was required for all groups. Some groups also implemented 
amendments to their plans to enhance the benefits and/
or mitigate the risk involved in their plans. The renewal 
rate action applied to each individual group plan was 
a combination of the renewal increase plus any plan 
amendments.

In this current school year, we continue to see an increase 
in claims. We are also seeing a 25% increase in the number 
of Notice of Prolonged Absence (NPAs) reported. While 

there is no direct correlation between the number of NPAs 
and the number of LTD claims, it does provide a strong 
indicator of the activity we are likely to experience in the next 
six to eight months.

Our primary objective is to maintain a financially stable and 
sustainable pool that allows OTIP to provide a superior 
member experience to all employees in the education sector 
in Ontario. We have been able to maintain overall lower LTD 
rates than other provincial education sectors. Over the last 
three years, the average rate increase has been less than 1%.

OTIP’s number one priority is to remain focused on 
supporting you and the group insurance needs of your 
members. With the soon-to-be added provincial health, 
dental and life plans, we are truly privileged to be able  
to continue serving your members across a wider range  
of benefits.

1.  Munich Re LTD study and the 58th annual Canadian Reinsurance Conference,  
http://www.crconline.ca/2014_presentations/2014%20CRC%2011%20LTD%20Analytics%20.pdf
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Why do you need a Life Plan?

Visit otip.com/protection to learn how you can quickly and easily set up LifePlan insurance.

are expected to die from cancer. households would face financial struggle  
if the primary earner were to pass away.are not expected to live past the age of 65.

1 6514 10 %out ofin
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OTIP Long Term 
Disability (LTD) 
Plan update:

http://www.crconline.ca/2014_presentations/2014%20CRC%2011%20LTD%20Analytics%20.pdf
http://www.otip.com
http://www.otip.com/protection


1.  Learn about stress: When things get tough, our first 
response is often to head to Google and search for 
information about stress. While that’s helpful if you know 
what you’re looking for, most people are not mental 
health experts, and it can be challenging to separate the 
signal from the noise. Low-content “listicles” like “10 Best 
Ways to Beat Stress” usually provide obvious information 
and are primarily designed to garner website page hits 
and sell ads. Your Toolbox’s Stress Reduction knowledge 
base was developed by psychologists who distilled 
leading research on the causes of stress and created 
bite-sized summaries with key information to help you 
take action.

2.  Develop a systematic approach: You can access free 
ebooks in the Stress Reduction toolbox that use proven 
principles to tackle stress, develop coping mechanisms 
and integrate them into your daily routine. 

3.  Use mobile tools: Search “stress reduction” in your app 
store’s search box and you’ll see hundreds of results. 
Downloading and evaluating even a handful of these 
apps can be time-consuming and yes, stress-inducing! 
FeelingBetterNow® takes the guesswork out of the 
equation and provides a shortlist of free, high-quality 
apps (for iPhone and Android) that have been reviewed 
and curated by its Clinical Advisory Board. These 
apps include progressive muscle relaxation, breathing 
exercises, guided meditation and more. 

Everyone experiences stressful situations, and they can 
certainly be rooted in circumstances outside of work 
(family, legal, financial, etc.). Good time management, 
sleep and dietary habits can greatly limit the impact of 
stress on a member’s physical and mental well-being. If 
left unaddressed however, stress can increase the risk of 
developing more serious conditions like anxiety, depression 
and substance abuse, as well as chronic health problems 
such as heart disease, ulcers and migraines. Members can 
take their first steps towards protecting themselves by going 
on FeelingBetterNow® today!

1. Ontario College of Teachers, 2015

FeelingBetterNow®: Stress 
management at your fingertips

Dr. Sam Ozersky, AB, MD, FRCP(C)

Stress at work may be one of the few guarantees in life, aside  
from death and taxes. A 2010 survey found that over 1 in 4 people 
(that’s 3.7 million Canadians), considered most days to be ‘quite a  
bit’ or ‘highly stressful’, with the majority attributing work issues as  
the leading cause. Teachers unfortunately are not exempt. 
According to a 2008 survey of Ontario teachers, one of the most 

commonly cited reasons as to why teachers left the profession was 
stressful working conditions.

FeelingBetterNow®, a confidential and anonymous mental health 
management program, provides members with the tools to cope with the 

stressors of a challenging workplace. Accessible on a PC or mobile device, 
FeelingBetterNow® is available to your members and their families through the 

OTIP long term disability (LTD) plan, at no charge. 

are concerned about job security1

did not find their workload to 
be manageable

2 in 5 early-career 
teachers 

1 in 5

Start using FeelingBetterNow® right away at 
no charge.

How to sign up:

1.  Visit www.feelingbetternow.com/otip.

2.  Click “Create an Account”.

3.  Start typing the union, affiliate, federation 
or employer name or use “Other Education 
Employee” and select the organization  
from the list.

4.  Type in a user name and password.

Members can email FeelingBetterNow® at  
support@mensante.com for assistance.

Developed by a team of psychiatrists, counselors and family doctors, FeelingBetterNow® offers Your 
Toolbox which includes helpful solutions and information on stress reduction, which members can 
quickly access by logging in at: www.feelingbetternow.com/otip. 

Here are some stress-busting strategies, members can try:

®
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LTD Services: Advocating and working for 
our members

When members become 
disabled and are required 
to apply for long term 
disability (LTD), they may 
become overwhelmed by 
the multitude of processes 
and forms required to 
complete the application. 

OTIP LTD Services can support 
insured members at any time 
during the LTD claims process. 
Members who are eligible to 
receive LTD benefits may also 
be asked to apply for a Canada 
Pension Plan (CPP) disability 
pension through Service 
Canada. 

A Disability Service 
Representative (DSR) will work 
closely with the member and 
act as their advocate, help 
with the application process, 
and if the application to CPP 
is denied, they will assist the 
member with the government’s 
appeal process as well. 

By assisting members through 
the appeals process, they are 
well-prepared and feel more in 
control of their situation.

Reconsideration
The first level of appeal to Service Canada is called reconsideration. 
Members, who are denied a CPP disability benefit, may request a 
reconsideration of the decision by submitting a letter within 90 days after 
receiving the denial letter.

The DSR can assist the member in preparing and coordinating their 
reconsideration request, including providing Service Canada with new  
and pertinent information to support it. We have also created a simple  
“CPP reconsideration package” to minimize the amount of work and time 
required by the member (e.g. pre-populated forms that just require the 
member’s signature).

A reconsideration decision can take several months depending on the case. 
Service Canada will re-examine the member’s application and will send the 
member a letter that explains its decision once the review is completed.

Social Security Tribunal
If a CPP reconsideration request has been denied, the next level of appeal 
is the Social Security Tribunal (SST). The SST is an independent body that 
assigns the request for a hearing to a Tribunal Member (usually a lawyer), 
who will review the case, conduct a hearing and listen to testimonies from 
both parties (CPP and the member). After the hearing, the Tribunal Member 
will rule on the member’s eligibility to receive a CPP disability pension. The 
ruling can take several months depending on the case.

The hearing can be conducted in one of the following ways:

1. In person 
2. By teleconference 
3. By videoconference

OTIP has retained the services of a local law firm to represent members 
at the SST hearings, at no additional cost to the member. Members will 
be contacted by the lawyer directly as the hearing date approaches. In 
preparation for the SST hearing, LTD Services will complete all the required 
forms and submit them to the SST on the member’s behalf. As well as 
coordinating and providing support to the member’s legal representative, 
the DSR may also be a witness at the hearing for the member. 

For almost 40 years, we have put members of the education community first 
by helping them protect the things they care about. We are proud to deliver 
these highly-valued services to our insured members and will continue to 
develop products and services to address and satisfy the unique needs of 
the education community.

®

Questions about our LTD Services? 
Visit our website:  

https://www.otip.com/Group-Benefits/Disability/Valued-Extras

OTIP benefits & insurance bulletin     |     www.otip.com 7

https://www.otip.com/Group-Benefits/Disability/Valued-Extras
http://www.otip.com


continued on page 9

IS YOUR LIFESTYLE PUTTING YOU AT RISK?
Cancer, diabetes, cardiovascular disease (heart disease 
and stroke) and lung disease are the leading causes of 
preventable death and disability in Canada1. Members can 
dramatically reduce their risk of these “Big Four” chronic 
diseases (long-term or ongoing illnesses) by changing the 
way they live.

That’s because each of these chronic diseases share 
common conditions or risk factors that relate to everyday 
choices and personal health habits. For example, an 
unhealthy diet can lead to obesity, which is a risk factor 
for certain cancers, heart disease, stroke and diabetes; 
and smoking is a major cause of Chronic Obstructive 
Pulmonary Disease (COPD) and lung cancer, and may put 
a person at high risk for heart disease.

The majority of Canadians have at least one risk factor 
for chronic disease that is within their power to change. 
Health experts also recognize that a person’s ability to 
change their personal health habits is closely tied to 
where they live and work, their social supports, income, 
education, culture and other factors.

Based on OTIP’s year-to-date active LTD claims2, 
our members are affected by:

Here are OTIP’s year-to-date highest drug costs 
paid for members affected by:

Condition
% of total active 

LTD claims

Mental illness
(Depression, bipolar disorder, anxiety)

42.1%

Musculoskeletal System and Connective Tissue
(Degenerative disc disease, fibromyalgia, osteoarthritis)

14.9%

Cancers
(Breast, brain, colon)

12.6%

Nervous System and Sense Organs
(Multiple sclerosis, Parkinson’s disease, chronic pain)

11.9%

Condition % of total drugs

Inflammatory Conditions
(E.g. rheumatoid arthritis with maintenance drugs like 
Remicade, Humira, etc.)

14%

Depression 7%

Asthma/COPD
(Lung diseases including emphysema, chronic bronchitis)

6%

Infections 4%

Diabetes 4%

Making changes takes time and effort

The big four chronic diseases are among the 
most preventable. It’s not easy to make a major 
lifestyle change. It takes time to form new 
habits. Members can learn to make healthier 
choices by starting small and setting realistic 
goals, and in the process, reduce their risk for 
chronic disease. Here are five health choices 
that can be started right away:

•  Be physically active every day. Find an 
activity you like and get moving. Your heart 
is a muscle that needs regular exercise to 
stay healthy. Exercise will also make it easier 
to maintain a healthy body weight. It doesn’t 
have to be complicated - it may be as simple 
as adding dancing, going up and down stairs, 
or stretching throughout your day. Or try 
starting a walking group with other people in 
your neighbourhood. Exercise and friends are 
a great mix! 

•  Eat healthy foods. Eat whole foods 
(vegetables, fruit, whole grains, legumes, 
nuts, dairy, fish and poultry). Reduce intake 
of processed foods that are high in salt, sugar 
and trans fat. Following a healthy, balanced 
diet can help you to maintain a healthy weight, 
lower your cholesterol and reduce your risk for 
disease. Need help with your dietary needs? 
Check out your health plan for coverage for a 
dietician who can work with you to determine 
the best foods for your health needs.

OTIP benefits & insurance bulletin     |     www.otip.com8

http://www.otip.com


According to the Heart and Stroke 
Foundation, members have the 
power to improve their health 
by addressing five controllable 
behaviours that can affect heart 
disease and stroke risk:

•  Physical inactivity results in nearly 
four years of quality life lost

•  Eating a poor diet equals nearly three 
years of quality life lost

•  Excessive stress can cost nearly two 
years or more of quality life

•  Quitting smoking can add two and a 
half more years of quality life

•  Excessive drinking costs Canadians 
two years of quality life 

By making lifestyle changes in these 
areas, members can change their future 
and enhance health and quality of life in 
their later years.

IS YOUR LIFESTYLE PUTTING YOU AT RISK? 
continued from page 8

•  Limit your intake of alcohol. Drinking too much alcohol can put you at risk for many 
kinds of cancer. While there is some evidence that moderate drinking may offer some 
health benefits, too much alcohol is unhealthy. Moderate drinking means an average 
of one drink for women or two drinks for men per day.

•  Reduce your stress. Take time to relax. Stress can raise your cholesterol level and 
blood pressure and lead to heart attack and stroke. Stress is also a trigger for mental 
health problems like depression. See your health-care provider for help in managing 
stress. Also check out the tools curated by FeelingBetterNow’s team of psychiatrists, 
counselors and family doctors.

•  Be screened or tested regularly. Report any new signs and symptoms to your 
health-care provider. It’s also important to know your body and have regular  
check-ups to measure your blood pressure, cholesterol and blood sugar levels.  
In many cases the earlier a problem is detected, the easier it is to treat.

Making healthier choices will not only reduce a member’s risk for chronic disease, but 
will also make them feel better and improve their overall quality of life. These changes 
require a change in mindset, but small changes can lead to huge dividends.

1.  http://www.phac-aspc.gc.ca/cd-mc/healthy_living-vie_saine-eng.php, Public Health Agency of Canada

2.  Active claims are claims with statuses of: Approved, Automatic, Final Payment, Open, Pending or Suspended.

®

Edvantage e-News is a free 
electronic newsletter for all 

Edvantage members. 

Be the first to receive updates 
about new exclusive offers, 

savings and partners. 

Visit edvantage.ca/e-News 
to subscribe today!

edvantage.ca/e-News

OTIP is a proud partner of 
Edvantage.

Have you subscribed to 
Edvantage e-News yet? 

95,000 of your colleagues 
already have.
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LTD Q&A
Q. I have been going to my 
family physician for years. 
She knows me well and she 
understands my medical 
status. OTIP has arranged 
for me to see a specialist. 
Do I have to attend the 
appointment? 

A. OTIP relies on periodic updates 
from the member’s treatment 
providers to assess the member’s 
ongoing entitlement to long 
term disability (LTD) benefits. If 
additional information is required, an 
independent medical examination 
or a functional abilities examination 
may be arranged. OTIP has the right 
to assign a physician of their choice 
to examine the member as often 
as is reasonably required during 
the claim period. The examiner is 
an independent physician—not an 
employee of OTIP.

Q. What action should a 
member take if OTIP denies 
their claim or terminates 
their benefits and the 
member does not agree 
with the decision or wants 
more information? 

A. Members should immediately 
contact their local federation, 
association office or an OTIP Disability 
Service Representative (DSR). The 
DSR will review the situation with 
the member and is also available to 
meet with the member to provide 
appropriate guidance and direction.

®

Protect your family from  
the unexpected
Throughout a career in education, members have had to make important 
decisions. One of the most important decisions they will ever make is how 
to protect their family’s lifestyle in the event of their unexpected passing. A 
member’s group benefits plan provides for a modest amount of life insurance 
coverage; however, it is important to determine how much coverage is right for 
their family.

OTIP LifePlan Insurance is term life insurance that is affordable to 
supplement the group coverage offered through the employer. OTIP LifePlan 
Insurance allows members the flexibility to select the number of years they 
require insurance protection. They can also select the amount of coverage that 
is right for their family’s current lifestyle needs. Our online tool can provide 
members with a quick assessment of their coverage needs.

OTIP LifePlan Insurance will protect the family by providing the beneficiaries 
with a tax-free lump sum payment in the event of the member’s death. The 
death benefit from life insurance can help loved ones avoid relying on their own 
savings, investments or assets to cover unexpected costs such as:

• Mortgage payments

• Replacing lost income and health benefits

• Outstanding debt and bills

• Child care and education fees (i.e. tuition)  

OTIP LifePlan Insurance is available to anyone employed in the education 
community (e.g. teacher, educational assistant, school administrator, support 
staff, etc.). If a member retires or leaves the profession, the insurance coverage 
will remain for the length of their selected term.

Protecting loved ones with OTIP LifePlan Insurance is fast and easy. With our 
online tool, members can get a quote by selecting the amount and length of 
coverage that is right for them and purchase a policy in only a few minutes! Not 
sure how much protection is right? Members can use our quick assessment 
tool to determine their coverage needs.

Don’t wait. Visit otip.com/protection and get started on creating your 
Life Plan today!

®
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OTIP.com is getting a makeover! 

Changes are coming to www.otip.com
We are excited to announce the upcoming launch of a 
newly updated OTIP.com, which will feature a sleeker 
and intuitive interface with increased functionality for 
our members. 

With an increasing number of our members now using 
mobile devices like tablets and smartphones to surf 
the web, the updated OTIP.com has been built with a 
mobile-first approach. Pages will scale to whichever 
device members are using, so they can view the 
information they need, where and when they need it. 
As such, we have made it easier to for members to:

• Log in and view benefits

• Service health plans and insurance policies

• Learn more about the products and services available

Also, with the introduction of a dynamic help centre, 
members will be able to search frequently asked questions, 
look up questions by category or type in their questions to 
find a response. 

®

The new website is scheduled to launch early June.  
Stay tuned to our social media channels for updates!
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An exclusive offer for education employees
Some things are better together. Like purchasing both your 
car and home insurance from OTIP. When you do, you will 
save up to 50% on your home insurance. 

Call 1-866-523-4111 or visit otip.com/groupsave 
to complete a quote.

 

®

OTIP is a proud  
partner of

Combining home and auto 
isn’t always a good idea

Except when it comes to getting 
up to 50% off home insurance

This is a one-time discount (of up to 50%) and is only applicable to new multi-line home and auto policies underwritten by Traders General Insurance Company, 
part of the Aviva Insurance Company of Canada. OTIP and Aviva have the right to withdraw this offer at any time. Must reside in Ontario to be eligible for this 
discount.

http://www.otip.com
http://www.otip.com
http://www.otip.com/groupsave


DIET CAN REDUCE CANCER RISK
Most people know that diet plays a role in cancer risk. But many would be shocked to learn how big of 
a role it plays. By simply adjusting proportions and frequency, and possibly making some additions and 
eliminations, diet is arguably the single most powerful weapon members have to decrease their lifetime 
risk of getting cancer, next to not smoking!

Surprising facts
•  According to the World Health Organization (WHO), 

dietary factors account for 30% of cancers in  
western countries.

•  Studies in England and Germany concluded that a 
plant-based/vegetarian diet can reduce cancer risk  
by 40%.

•  High alcohol consumption has been linked to cancers 
of the mouth, throat, larynx, esophagus, liver, colon, 
rectum, pancreas and breast, as well as  
heart disease.

•  According to Harvard Medical School studies, 
vegetarians and people who rarely eat meat have a 
22% lower risk of developing colorectal cancer than 
meat eaters, 43% lower risk when fish is added.

•  Ontario Cancer Institute studies concluded that high 
meat intake increases breast cancer risk by 19%.

•  Cow’s milk, organic or otherwise, contains 35  
different hormones and 11 different growth agents. 
Milk consumption of 2.5 glasses or more per day  
has been linked to increased risk for breast and 
ovarian cancers.

•  The British Journal of Cancer published that 
vegetarians are 45% less likely to develop cancers of 
the blood such as leukemia, multiple myeloma and 
non-Hodgkin lymphoma.

 
Cancer fighting foods and compounds
The American Institute for Cancer Research (AICR) 
researches and updates information on foods that  
fight cancer:

•  Fish, especially oily fish, berries, dark green leafy 
vegetables, garlic and tomatoes have antioxidant and 
protective qualities.

•  Vitamin D found in fruits and vegetables or 
supplements is believed to decrease breast cancer  
risk by as much as 50%.

•  Colourful foods including apples, blueberries, 
broccoli, cherries, cranberries, legumes, soy, squash, 
walnuts, whole grains, tea, acai berries, blackberries, 
raspberries, carrots, chili peppers, citrus and kale.

Like life itself, one’s diet is all about making choices. 
Since we all eat every day, why not choose foods that 
can reduce the risk of disease? Eating to beat cancer 
can be accomplished simply by adding a few cancer 
fighting foods to your meals each day.

SOURCES:

Vegetarians reduce cancer risk Harvard http://www.health.harvard.edu/blog/vegetarian-diet-linked-to-lower-colon-cancer-risk-201503117785

Dairy increases ovarian, breast and prostate and testicular cancer risk 
http://www.telegraph.co.uk/foodanddrink/healthyeating/10868428/Give-up-dairy-products-to-beatcancer.html

Alcohol and cancer http://www.cancer.org/cancer/cancercauses/dietandphysicalactivity/alcohol-use-and-cancer

Multiple sources   http://www.pcrm.org/health/cancer-resources/diet-cancer/facts/meat-consumption-and-cancer-risk 
http://www.eattobeat.org/frontlines/8/eat-to-defeat-cancer-hellip-every-day.html

Choose one cancer fighting food 
for each meal.

At three meals each day, that adds up to more than a 
thousand cancer fighting food choices each year. 

CAREpath, a unique cancer assistance program, is available to OTIP 
long term disability (LTD) plan members. Beginning from the time of 
diagnosis, throughout treatments and beyond, an oncology nurse is 
there to help a member on their road to recovery, ensuring they receive 
the best care possible, every step of the way. 

To access 
CAREpath, call

1-800-290-5106
THE CANCER ASSISTANCE PROGRAM

®
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editorial board
The benefits & insurance bulletin  
is published twice a year for our group 
insured clients. We encourage you  
to share this information with your  
members and to use these articles in  
any applicable newsletters. 

If you have any comments or  
suggestions, please contact us.

Editors 

Thuy Hilderley 
Group Communications 
1-877-260-3892, ext. 2243 
thilderley@otip.com

Patricia Wilkinson-Bizjak 
Corporate Affairs and Communications 
1-877-260-3892, ext. 2615 
pwilkinson-bizjak@otip.com

OTIP 
125 Northfield Drive West 
PO Box 218 
Waterloo ON  N2J 3Z9 
www.otip.com

All of your retirement insurance needs available under one roof.
OTIP (Ontario Teachers Insurance Plan) offers flexible health, dental and 
travel insurance programs through RTIP (Retired Teachers Insurance Plan). 

Why choose RTIP over RTO? 
 � No age restrictions and no membership fees. �� 

 � Members can receive 100% coverage for generic maintenance 
prescription drug expenses.

 � Coverage for trips up to 95 consecutive days.

 � No medical evidence required*. *Exclusions, limitations and conditions may apply;
 visit otip.com/retirement for more information.

Complimentary access to CAREpath, Express Scripts Canada Pharmacy™, 
Edvantage and the Seniors’ Care Assistance Program™, provided by 
Bayshore HealthCare.

You’ve worked hard to enjoy your retirement and dreams. Now we’ll work 
hard to help protect it. 

Visit otip.com/retirement today to learn  
more or apply online!

®

OTIP is a proud partner  
of Edvantage

Planning for the upcoming Benefits Workshop is  
already underway! In response to your feedback to last  
year’s workshop, we have tweaked some of the agenda  

items and format. 

We have secured two fabulous keynote speakers. Dr. Sean 
Wharton, the medical director of the Wharton Medical Clinic, 
a community-based internal medicine weight management 
clinic, will provide insights into the prevalence of obesity. 

Our second speaker is one of the former “Dragons” of CTV’s 
Dragons’ Den, who will share how both successes and failures 

can lead to a positive outcome if you have the right outlook. 
Join us in September to hear this “Dragon” speak! 

Stay tuned for more details!

Save the date 
2016 BENEFITS WORKSHOP 

September 

27-28
2016

M
AR

K YOUR CALENDAR

Hilton Toronto Airport 
Hotel & Suites

Mississauga ON

®
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